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With female voters and African-Americans believing so less strongly.

Thinking about the ongoing conflict between Israel and the Palestinians in the Middle East, please tell me whether, in general, do you think America should be...

a strong supporter of Israel, a supporter of Israel, a supporter of the Palestinians ...or... a strong supporter of the Palestinian

[image: ]

Israel may represent the only democratic country in a region dominated by brutal, extremist nations that are entrenched in non-Western religious doctrine, but the elites on the American Left see Israeli militarism and shows of force as extreme and unjustified. Unlike more mainstream Americans who are fervent in their wish to protect and foster democratic principles, the Left have a decidedly "live and let live" philosophy. There is a desire to give everyone what they want so that whatever conflict exists will just go away. And for them, that means ending the occupation and giving the Palestinians land and statehood, even if it would be rewarding terror.

As stated in our first chapter, world view is especially important to the Left as they see a world where basically all people are good and one in which, with education and communication we can all get along. This is in stark contrast to most conservatives who believe that there are good people (i.e. Israel) and bad people (i.e. Iran) and that good people need to be protected from the bad people.

[image: ]

Here's what you need to know:

The most effective way to build support for Israel is to talk about "working toward a lasting peace" that "respects the rights of everyone in the region." Notice there is no explicit mention of either Israel or the Palestinians. To the Left, both sides are equally at fault, and because the Israelis are more powerful, sophisticated and Western, it is they who should compromise first.

Let me be clear about this. Blunt, unequivocal language will be poorly received because, to the liberal ear, it is much too confrontational. The Left are inherently doves, advocates for peace, and they place their own peaceful existence above any involvement in any worldwide conflict.

Unlike mainstream Americans, the majority of the liberal elite believe the Israelis TOOK Palestinian land. You need to teach them otherwise. But also unlike mainstream audiences, the Left does appreciate the arguments of history and will respond more favorably if historic references and analogies are used. But be explicit. Give dates, numbers, facts – and don't dwell. A good history lesson lasts less than one minute.

With these observations in mind, what follows is a thematic guide to communicating to the American Left:


	
	With their heads, most liberals still support Israel. But their hearts go out to whomever looks like the biggest underdog. Right now they feel that is the Palestinians. It explains why liberals have become so openly hostile since the start of the Gaza war and why life for pro-Israeli communicators will only get more difficult in the future. There is far too little sympathy for the plight of Israelis from America's left, and incredible emotional support for the plight of the Palestinians. It is critical to make sure that Liberals understand this is a fight between Israel and Iran and its proxies, not just a territorial dispute between Israel and Palestinians. In Israel's short 61 years they have faced 7 wars and two intifadas. Almost no Israeli family has escaped the tragedies of war unscathed.




	
	The suicide bombings and rocket attacks have become a fact of life, but stories and pictures of Palestinian children hurt or killed by an Israeli soldier evoke significant anti-Israeli emotion. I blame some of this on key media outlets that wrongfully published as truth false allegations by UNWRA and others against Israel during the Gaza War. But, the fact is, the pictures coming into people's homes on a daily basis do a great deal to undermine Israel's cause. If you don't do something about both news sources, the communication problem will only get worse. (And you need to spend as much time focused on the visual component of the story as the language you use.)




	
	The wealth, power and success of Israel actually hurts you in the eyes of the Left, while the poverty and failure of the Palestinians work to their benefit. The feeling among the liberal elite is that Israel uses all of its advancements and advantages "unfairly" or "immorally" against the Palestinians. Israel is so rich and so strong that they fail to see why it is necessary for armored tanks to shoot at unarmed kids or why Israel needs to level homes or attack villages or, most importantly, why a Palestinian state is a threat to Israel's existence. Making the argument that Israel is a small country with a tiny land mass with hostile neighbors all around you won't win either the hearts of the minds of liberal Americans. They think Israel can survive anything.




	
	The nation and those who speak on their behalf that are perceived as being most for peace will win more hearts and minds. Period.




	
	Because they believe "all people are basically good" and hate war, liberals think diplomacy can and should solve almost every conflict**.** Don't make the mistake of thinking you will win friends in the liberal community or from Europeans by publicly opposing opportunities for America or Israel to speak to Iran or their proxies. They believe in engagement. Thus, your job is to remind liberals that engagement is an important process but it is not an outcome. The outcome we want is security and peace for both sides.




	
	Liberals will NOT support a targeted military strike on Iran's nuclear facilities if significant diplomacy to stop Iran was not tried first. It just won't happen. Don't think that just because rockets are hitting Israel from Iran-backed Hamas that it means liberals don't think Israel should negotiate with them. This is also true for many Europeans who think diplomacy is THE answer.




	
	Many on the left see an "Israel v. Palestinian" crisis where Israel is Goliath and the Palestinians are David. It is critical that they understand that this is an Arab-Israeli crisis and that the force undermining peace is Iran and their proxies Hezbollah, Hamas and Islamic Jihad. You must not call Hamas just Hamas. Call them what they are: Iranbacked Hamas. Indeed, when they know that Iran is behind Hamas and Hezbollah, they are much more supportive of Israel.




	
	"Defensive" and preventative" are the words that best describe Israeli military action. Understand that most military activities will be opposed by the Left but some will accept what Israel does if described this way. But it will only work if you actually put them in Israel's shoes. Remember the words from President Obama:






"If somebody was sending rockets into my house where my two daughters sleep at night, I am going to do everything in my power to stop that, and I would expect Israelis to do the same." -- President Barack Obama.

Just like mainstream America, the Left wants and needs to hear that the terror can be stopped. Security is paramount. But more than the rest of America, liberals are against almost any use of military force.

It is perfectly acceptable and even desirable to use peace and security in the same sentence. All Americans fundamentally believe that any democracy has a right to defend itself, and while many do not regard Israel as a democracy in the American sense, they will tolerate Israel's right to respond to these suicide bombers – as long as it is done in a "defensive" and "preventative" fashion and in the name of peace and security.


	The immigration/melting pot argument doesn't work. Today immigration is a dirty word. Some advocates like to make the case for Israel by emphasizing how it takes in the distressed peoples of the world. This is simply not a strong argument with most Americans right now.




WORDS THAT DO NOT WORK

No nation in the Middle East …in fact, no nation in the world … has more immigrants from more countries than Israel. No nation is more willing to open its arms to people suffering from political oppression or economic hardship. It is a true melting pot of nations and cultures from Europe, Asia and Africa.



A SPEECH FOR THE LEFT

There is no doubt in my mind that there are good people on both sides of this conflict that are tired of violence and want to live securely in peace with their neighbors. I hope and pray that that day will come soon. Today people on both sides are living in very difficult circumstances because of the actions of terrorists that seek anything but peace and want to destroy our hopes and dreams.

Israel regrets the actions it is forced to take to defend its citizens, Israeli civilians – civilians – have faced thousands of organized, violent and lifethreatening attacks by terrorists like Iran backed Hamas and Hezbollah that have specifically and deliberately targeted women and children. Suicide bombers, car bombs, roadside ambushes, mortar barrages, rocket attacks, machine-gun fire in crowded shopping areas, bus stops and even places of worship….all deliberate….all indiscriminant….all designed to inflict as many casualties as possible.

There was a suicide bomber who killed nine people on an Israeli passenger bus – do you know where his explosives were hid? In a Palestinian nursery school. What kind of people would hide explosives in a nursery school? This isn't just an attack on Israel, this puts Palestinian children in harms way as well. Where is the care for their future? Nowhere else in the world, and certainly not in America, is the murder of innocent civilians considered a "legitimate form of resistance." These are not freedom fighters. These are terrorists.

I ask you, what possible explanation could defend the deliberate attack against teenagers at an Italian fast food restaurant, a disco, a wedding reception, a hotel lobby, an out-door café? What is the justification for targeting women and children where they live and play? There is an absolute moral difference between deliberate, random acts of terror against women and children and Israeli efforts to prevent this violence from occurring.

Is it legitimate for Israel to strike at a terrorist even if innocent bystanders could be hurt? Against a man who has already admitted committing multiple acts of vicious brutality and death and has said publicly that he is planning more acts of meg-terror, the answer is yes.

There is no moral equivalency between suicide bombers who knowingly target innocent women and children and the Israeli forces who specifically target terrorists. The Israeli goal is to minimize casualties. The terrorists goal is to maximize casualties. And that's the difference.



CHAPTER 18:



ISRAEL ON CAMPUS COMMUNICATIONS

The pictures of Israeli troops firing on Palestinian children and Israeli tanks bulldozing Palestinian villages have created a deep and unfortunately lasting impression of Israel as the aggressor in the current conflict. Make no mistake: all Americans have seen those pictures and even those who label themselves pro-Israel are uncomfortable with the visuals coming out of the West Bank and Gaza Strip. Those on the left of the political spectrum are particularly outspoken in their opposition to what they deem as an affront to human rights.

The situation at America's colleges and universities is even worse. The core mood on America's campuses is friendly to the enemies of Israel and hostile to Israel's supporters. When Israeli spokespeople come out and attack radical or fundamentalist Islam, many college kids rebel or, worse yet, openly criticize Israel for its so-called intolerance. Yes, adults do see an Islamic threat, but their kids don't.

It is therefore no surprise that some college campuses have erupted in anti-Israeli rhetoric in general and a pro-divestment campaign in particular. Using the same words and strategy that brought pressure on South Africa in the 1980s, those opposed to Israel have latched onto the business relationship between American and Israeli companies as a way to attack two entities, two Goliaths they dislike – Big Business and Israel – at one time.

To non-Jewish college students, all the speeches and all the debates and all the rhetoric and all the violence is, as it is with liberals, are about one thing: land. Israel has it and doesn't want to give it up. The Palestinians deserve it but don't have the ability to take it. Hence, conflict. There is no sense of right and wrong – everyone's wrong. There is no sense of history – the Holocaust doesn't even register on their radar screen. You have a lot to teach and a skeptical audience to convince.

What follows is a step-by-step approach to build credibility and support. Your task will not be easy, but this document was created to give you the tools to make a real difference. This is only the beginning. As Rabbi Tarfon said, "The day is short, the task is great...You are not expected to finish the work but neither are you excused from it."

College students and young people in general can smell propaganda from a mile away. If you don't immediately position yourself as a credible, moderate with compassion and empathy for both sides, your audience will not listen to you.


	
	Above all, talk about peace. The word, principle and concept of peace is the single highest priority among college students. If you want to regain the public relations advantage, peace should be at the core of whatever message you convey. The side that appears to be advocating peace more strongly is the side that will win student support.




	
	Personalize the conflict. This is something the Palestinians have done quite effectively and where the pro-Israeli spokespeople have failed miserably. Until we start using language that allows Americans to understand and feel the pain of the average Israeli, Americans just won't understand and feel the pain of the average Israeli.




	
	Stress the American-Israeli relationship. Unfortunately, this cuts both ways. While students do recognize that Israel and America share the same political and economic systems and values, non-Jewish students use this as an excuse to demand more from Israel. The fact that Israel is a democracy means it has an extra requirement to respect the wishes and will of the Palestinian people. The fact that Israel has a free market economy means that it is required to help the Palestinians and their economy. Still the core values of freedom of religion, speech and the right to vote for all citizens are critical to explain to your audience.




	
	You can empathize with the Palestinians even if you oppose their leadership, their tactics and their political goals. We must understand and accept the fact that American youths have sympathy for the plight of Palestinian youths and see their efforts as a struggle for freedom. While they might not support their tactics (and clearly some do), they do support their aims. The more supportive we are of the average Palestinian, the more likely we are to earn the support of students Jewish and non-Jewish alike. Differentiate between Hamas and the Palestinian people – and even between the more moderate approach by the leadership in the West Bank. College students must be made aware these distinctions.




	
	Emphasize the rights of Israeli Arabs. Here is a very positive story that Israel has failed to emphasize and does have the potential to change college opinions. Let students know that Israeli Arabs have more rights and a higher stand of living than in any other Middle Eastern country. Let students know that Israeli Arabs are able to vote for Prime Minister and the Knesset and that no other Arab nation has such a long record of democracy.




	
	Don't argue. Discuss. While Jews make up a bigger percentage of the campus population, the Palestinian students are better informed, more knowledgeable and, most importantly, better able to communicate their beliefs. Worse yet, the pro-Israeli tone is often loud and emotional, while the Palestinian reaction was calm and rational. If you are faced with an overly aggressive foe, use a rhetorical approach.






To ignore what is happening on campuses from Boston to San Diego would be a tragedy for Jews and non-Jews alike. At a meeting of 250 Jewish student activists, several questions were asked, and the answers were quite alarming:


	* More than 85% say anti-Semitism is on the rise on college campuses, and virtually everyone has personally seen an example of anti-Semitism.

	* Virtually everyone says pro-Palestinian activities and sentiment is on the rise at virtually every college and university.

	* Jewish students have still not personalized the tragedy in Israel. The reason why so many campus Jews have remained so silent is because they still don't see themselves in the faces of their Israeli brethren or how the challenges facing Israel affect them personally.



The lack of political participation and historic knowledge among the American people has been well documented. However, the knowledge and awareness among college students about what is happening in the post 9/11 world today is nothing short of shocking. Consider this: only 23% of all U.S college kids … our so-called best and our brightest, our so-labeled future leaders of government and industry … would pass a simple current affairs test by successfully answering more than half (five) of the following eight questions (see below)




	WHO IS …
	% students who





	
	answered correctly








	The Leader of the Palestinian National Authority
	55%





	The U.S. Secretary of State
	49%



	The Prime Minister of Israel
	35%



	The U.S. Secretary of Defense
	32%



	National Security Advisor
	19%



	The UN Secretary General
	19%








	The President of Pakistan
	14%







The three countries that comprise the Axis of Evil 25%

-- Luntz '04



APPENDIX I:



THE TOUGHEST QUESTIONS


Q: Will Israel ever talk to Hamas?

A: It's not just Israel who refuses to speak to Hamas. It's the whole international community, the United States, Canada, Europe, Japan, Australia. Most of the democratic world refuses to have a relationship with Hamas because Hamas has refused to meet the most minimal benchmarks of international behavior.

It was the former U.N. secretary general Kofi Anan that put four benchmarks on the table. And he said, speaking for the international community …

That if Hamas reforms itself …

If Hamas recognizes my country's right to live in freedom …

If Hamas renounces terrorism against innocent civilians …

If Hamas supports international agreements that are being signed and agreed to concerning the peace process … then the door is open.

I say if Hamas meets those four United Nations benchmarks, then the door is open. But unfortunately – tragically – Hamas has failed to meet even one of those four benchmarks. And that's why today Hamas is isolated internationally. Even the United Nations refuses to speak to Hamas.

Their charter still reads- The Prophet, Allah's prayer and peace be upon him, says: "The hour of judgment shall not come until the Muslims fight the Jews and kill them, so that the Jews hide behind trees and stones, and each tree and stone will say: 'Oh Muslim, oh servant of Allah, there is a Jew behind me, come and kill him,' except for the Gharqad tree, for it is the tree of the Jews."



Q: Why did Israel use disproportionate force in Gaza?

A: The devastation in Gaza is heartbreaking. So much suffering that was so unnecessary. And none of it had to happen.

Israel left Gaza – uprooting 9,000 Israeli families, and turned it over, peacefully, to the Palestinians. They had every opportunity to succeed: support from the international community, financial aid from across the globe, and the aspirations of the people.

Israel gave up Gaza with every hope that this was the first step towards peace with the Palestinians, and all they got was rockets in return. Not dozens. Not hundreds. Thousands of rockets. Not monthly. Not weekly. Literally daily. Even since the fighting in Gaza stopped, more than 160 rockets been fired from Gaza towards Israel since Israel stopped fighting.

What would you have done -- or wanted your government to do -- if you and your family were under rocket attack every day? When will the terrorists in Gaza stop shooting rockets at Israeli civilians?



Q: Will Israel bomb Iran?

A: As President Obama and Secretary of State Clinton have said on multiple occasions, a nuclear Iran is an unacceptable threat to the safety, security and stability of the world. Israel supports America's efforts to reach a peaceful solution to the Iranian nuclear crisis as well as to stop Iran's support of terror.

This effort cannot be done alone. The entire world community needs to be involved. Iran is the world's largest state sponsor of terrorism, funding Hezbollah, Islamic Jihad, and Hamas, as well as Shiite insurgent groups. Iran is even recruiting its youth and students across the Middle East for suicide operations against Western targets. Iran's President has called for Israel to be wiped off the map and denies the Holocaust.

So let me ask you … do we want this regime to have nuclear materials? Do we want these sponsors of terror to have nuclear know-how and materials that they have said they will share with others?

Time is running out to peacefully stop Iran. It is up to world leaders to act now with both economic and political diplomacy. But as President Obama and Secretary Clinton have said, the largest state sponsor of terror must not be allowed to have nuclear weapons.



Q: Do you support the Saudi Peace Plan?

Property of The Israel Project. Not for distribution or publication. 2009. 104 A: As a matter of principle, Israel advocates any serious proposal for peace. Israel supports wholeheartedly a better future for Israeli and Palestinian children, one in which all our children

can grow up and aspire to be doctors, lawyers and teachers – a future where neither Palestinian mothers or Israeli mothers have to fear when their children leave for school that they won't return safely.

The Saudi Plan has positive components, in that Israel would be finally recognized by her Arab neighbors. Missing from the Saudi plan, however, is the recognition that Israel needs defensible borders and that Palestinian refugees should be settled in Palestinian lands just as Jewish refugees have been settled in Israel.

It is also essential that the Middle Eastern nations do more – a lot more – for the economic wellbeing of the Palestinian people. Frankly, they haven't done enough. They call themselves Arab brethren, but they don't act that way. Instead of funding terrorism, they should be funding schools, hospitals, and new roads.

There is so much wealth among Arab populations … so why do they ignore the financial plight of the Palestinians? Why are countries like Saudi Arabia so rich … and the Palestinians so poor?



Q: Are you willing to divide Jerusalem?

A: Under Israel's control, Jerusalem is open and free to Christians, Muslims, Jews and all others who come to pray and visit in security and peace. Every religion is welcome. Every religion is free to worship as they please.

This was not the case before 1967. When Jerusalem was controlled by Arab leaders, Jews were not allowed to visit their holly sites – and they are not welcomed in Palestinian controlled areas today. Christians are also persecuted in many areas of the West Bank. But as long as Israel controls Jerusalem, all will be welcomed.



Q: Do you support the Palestinian right of return?

A: Living side by side in true sustainable peace, we must accept and embrace minority rights within each population. But we can't turn back the clock for either side. We must look towards the future. Just as Jewish exiles and refugees have found a place in Israel, so must Palestinians have the right to return to the land of their own, Palestine. And just as Arab Israelis have remained and flourished in Israel, so must Jews be allowed to remain and flourish in Palestine.



Q: Will Israel dismantle settlements?

A: Peace is about more than land or borders. It is about jobs, prosperity and opportunity for all. I wish that by moving some lines on a map that peace would magically come to the region. Sure, it worked with Egypt, because their leadership was committed to an end to war. But it has not worked with the Palestinians or Lebanese because they have not made such a commitment.

Let me be clear about this. Every Palestinian child deserves a better future, and so does every Israeli child. If we can agree on that, and stop doing those things that hurt our children, we can start on the road to mutual understanding and mutual respect.

We have to look at the larger picture. We have to think about the future, not live in the past or complain about the present. This is more than just territory. This is about terrorism. If – and when – we end the terrorism, we can sit down and resolve the issue of territory. It can be done – and will be done – when Palestinian children are taught in their schools and television to look for jobs and not jihad, to search for hope and not hate.


	Q: With so many votes for Lieberman's party, and him now serving as Israel's foreign minister, has Israel become a racist nation?

	A: Foreign Minister Lieberman has said publicly that he backs the Road Map for Peace which includes "performance measurements" - a step by step approach - to Palestinian self government. Lieberman's party is diverse and indeed, they even elected a Druze member of Parliament. One of the key platforms of Lieberman's party was to open up civil marriages – a more progressive position than many politicians here in America.





Q: Will the new Israeli government clash with the Obama Administration?

A: Israel looks forward to working with their American friends including President Obama, Secretary of State Hillary Clinton and Sen. George Mitchell as well as with other members of the Administration and Congress.

Israel and America are close allies because of the values, ideals and hopes that we share. President Obama has said "Our alliance is based on shared interests and shared values." He has said that he "will bring to the White House an unshakeable commitment to Israel's security" and that he will "ensure that Israel can defend itself from any threat — from Gaza to Tehran". Israeli leaders and citizens hope that Israel and America can work for peaceful solutions to all the issues in the Middle East -- including for a better life for Palestinians who want peace.




APPENDIX II:



THE COVENANT OF THE ISLAMIC RESISTANCE MOVEMENT - HAMAS

"Although the continuity of jihad was interrupted by obstacles placed in the path of the jihad fighters by those who circle in the orbit of Zionism, the Islamic Resistance Movement aspires to realize the promise of Allah, no matter how long it takes.

The Prophet, Allah's prayer and peace be upon him, says: "The hour of judgment shall not come until the Muslims fight the Jews and kill them, so that the Jews hide behind trees and stones, and each tree and stone will say: 'Oh Muslim, oh servant of Allah, there is a Jew behind me, come and kill him,' except for the Gharqad tree, for it is the tree of the Jews." (Recorded in the Hadith collections of Bukhari and Muslim).

From time to time there are calls to hold an international conference in order to seek a solution for the [Palestinian] problem. Some accept this [proposal] and some reject it, for one reason or another, demanding the fulfillment of some condition or conditions before they agree to hold the conference and participate in it. However, the Islamic Resistance Movement - since it is familiar with the parties participating in the conference and with their past and current positions on the issues of the Muslims does not believe that these conferences can meet the demands or restore the rights [of the Palestinians], or bring equity to the oppressed.

These conferences are nothing but a way to give the infidels power of arbitration over Muslim land, and when have the infidels ever been equitable towards the believers?

The day the enemies conquer some part of the Muslim land, jihad becomes a personal duty of every Muslim. In the face of the Jewish occupation of Palestine, it is necessary to raise the banner of jihad. This requires the propagation of Islamic consciousness among the masses, locally [in Palestine], in the Arab world and in the Islamic world. It is necessary to instill the spirit of jihad in the nation, engage the enemies and join the ranks of the jihad fighters.

The indoctrination campaign must involve ulama, educators, teachers and information and media experts, as well as all intellectuals, especially the young people and the sheikhs of Islamic movements. "



APPENDIX III:



IMPORTANT FACTS

"If somebody was sending rockets into my house where my two daughters sleep at night, I would do everything to stop that, and would expect Israel to do the same thing."


President Barack Obama

Over 160 rockets and mortars have been fired from Gaza into Israel since the 1/18/09 ceasefire…

It has been over 1028 Days since Gilad Shalit was kidnapped from Israeli soil and held hostage…

And here is the conflict by the numbers…



Israel's Humanitarian Aid to Gaza




	508
	truckloads of humanitarian aid that have been delivered through Israeli crossingsinto Gaza since the beginning of Operation Cast Lead, including basic foodcommodities, medication, medical supplies, blood units and donations by variousgovernments and blood units. [3]EPUB/media/file13.jpg
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